Chamber 101

Your Guide to the Kent Chamber of Commerce


Since 1948, the Kent Chamber of Commerce has proudly supported the Kent business community.  The Kent Chamber of Commerce is continually finding ways to grow and improve for its members.  

This guide has been created so that every member will understand and know about all of the benefits and services that you receive for belonging to the Kent Chamber.  As we continue to change and grow with our membership, we want to make sure that the Kent Chamber is representing all of our member’s needs.  Please do not hesitate to contact us at (253) 854-1770.
________________________________________________________________________

Did You Know?

· A recent national study conducted by the Schapiro Group, found these conclusions; Consumers are 63% more likely to buy goods and services from a company they believe is a member of the local Chamber of Commerce. 

· 51% are more aware of and 57% more likely to think positively of a business's reputation when told that business is a local Chamber member. Having the Kent Chamber of Commerce decal on your door or being listed on the Chamber directory could be the very reason consumers choose to do business with you.

Top Ten Reasons for being a Kent Chamber Member

1. Increased visibility in the Community

2. Relationship Building Opportunities

3. Referrals from the Chamber

4. Access to Membership Database

5. Access to Community Leaders and Elected Officials

6. Business Development, Workshops and Seminars

7. Listing in Business Directory and Relocation Guide and on-line search directory

8. Cost Effective Advertising

9. Members Only Services

10. Member Advocacy

	We M.E.A.N. Business!

Kent Chamber of Commerce

524 W. Meeker Street, Suite 1

Kent, WA 98032

(253) 854-1770

www.kentchamber.com


Benefits of Membership

 What you receive by being a member and what you can take advantage of as a member.

Member-to-Member Discount

Chamber members can offer a discount for a service or product available only to other Chamber members and their employees.  Offering a discount is a benefit of your membership and helps drive traffic to your business.  Look for the list of current member to member discounts at www.kentchamber.com
Health Insurance 

KPS Health Plans and the Chamber Benefit Services Fund have teamed up to offer members of the Kent Chamber of Commerce an affordable Dual Option Plan.  Now you can qualify for large group benefits and discounts through the Chamber.  This plan allows you to offer your employees affordable choices including two standard preferred provider plans (PPO), and three Health Savings Account plans.  Companies can also combine plans for dual option.  For further information please contact Dave Maddock at (800) 875-4490.

Payroll and HR Services
A comprehensive suite of Payroll, Payroll Tax and Employee Pay Options through Paychex, Inc.  Paychex, Inc. will allow smaller employers to outsource their payroll at a savings offered only to Kent Chamber members.  For more information please contact Mike Gerlitz at (800) 595-9146.

Business Center
Located in the main lobby of the Kent Chamber of Commerce.  All Chamber members are encouraged to display any collateral material from their business.  Every year hundreds of people come through the Chamber office.  Displaying your material in the Business Center will help promote your company.  

Refer-A-Member Program
Encourage people you know to become members of the Kent Chamber and strengthen our business community and your sphere of influence.  The Kent Chamber will give back to you for your referrals.  For more details on the referral rewards please visit www.kentchamber.com  

Membership Database

Looking to reach out to other Chamber Members?  All Chamber members are able to receive via email a list of the Chamber membership to include mailing addresses and phone numbers.  We do not provide email addresses.  

Monthly Newsletter/E-Newsletter

Stay informed in all of the happenings of the Chamber.  Our print newsletter goes out at the beginning of each month.  Every Monday an e-newsletter is sent out describing the events for the week.  

Monthly Events

The Kent Chamber of Commerce has an array of networking and educational events going on monthly. 

Business After Hours

Business After Hours is a monthly evening event that occurs on the 4th Thursday of the month at various Kent Chamber of Commerce members place of business.  This is a chance for you to network in a fun-relaxing atmosphere with hor'd ourves and libations while learning about member businesses.  You can host a Business After Hours by contacting the Kent Chamber of Commerce at (253) 854-1770.   

Good Morning Kent-NEW AND IMPROVED!

Good Morning Kent is a monthly networking and educational breakfast that occurs on the 3rd Thursday of the month from 7:30 a.m. to 9:00 a.m. at Zephyrs Bar & Grill in Kent Station.  Topics have included:  Identity Theft, Networking 101, Social Networking Via the Web, and How to Present a Workshop to Potential Clients.    

Marketing Toolbox Seminar-NEW!!

The Marketing Toolbox Seminar will hold a seminar the 2nd Wednesday of each month and will help you increase your sales and implement important marketing strategies into your business.   Facilitated by Kirk Davis, Certified Business Advisor, Green River Community College Small Business Assistance Center.  A guest-marketing specialist will present at each class.  This is a free service provided to all Kent Chamber members.  2009 has an array of great topics to help you market your business – 2009 topics include:  TV  - The 800 pound Gorilla of Marketing (and it’s cheap), Print – Building Awareness and Give People a Reason to Buy from You and Design Your Customer’s Experience – Happy Customers = More Customers.  Please check out the Kent Chamber website for the 2009 class schedule.   

Membership Luncheon

The Kent Chamber Membership luncheon is a monthly networking and educational luncheon. Topics and Speakers include: The yearly State of the City given by the City of Kent Mayor, Election Forums, City of Kent Police Department Business Watch Program and Mark Prothero the Defense Attorney for the Green River Killer. 

Policy Makers & Business Leaders

Policy Makers & Business Leaders is a monthly educational event held on the 2nd Tuesday of the month from 1:00 p.m. to 2:00 p.m. at the Kent Chamber office.  This is your chance to interface with Policy Makers and Business Leaders in an intimate setting.  Past speakers have included:  Senator Kauffman, Representative Upthegrove, City Council Members and the Mayor of Kent.  

Ribbon Cuttings/Open Houses
The Kent Chamber of Commerce provides ribbon Cuttings and Open Houses to you free of charge.  We will coordinate, advertise and secure a dignitary to cut, with our oversized scissors, the ribbon and formally open your place of business to the community.  

Annual and Quarterly Events

The Kent Chamber of Commerce conducts a myriad of annual events including:

· Legislative Breakfast held in January

· Chamber Day in Olympia in February

· President’s Banquet and Community Award Ceremony in March

· Legislative Reception – End of Legislative Session

· Manufacturers Conference in partnership with the Center for Advanced Manufacturing Puget Sound in June

· 2009 we will host our first annual Business Expo in October

· Quarterly Best Practices Tours 

· Quarterly Mixers at the Kent Chamber Office

· Quarterly Speed Networking Events

Committees

Committees are the backbone of the Kent Chamber of Commerce.  By participating in one of the Kent Chamber committees you will have the opportunity to meet other business professionals, network with fellow Kent Chamber members, develop leadership and project management skills and to be involved in community events and issues that impact the our community.

No matter what your interest or time commitment, there is a Kent Chamber committee for you.  To get involved contact the Kent Chamber of Commerce office at (253) 854-1770 or e-mail at andreak@kentchamber.com.  Committee times, dates and meeting locations are also available on our online calendar at www.kentchamber.com
Ambassador Committee

The Kent Chamber Ambassador Committee serves as goodwill representatives for the Kent Chamber of Commerce by welcoming new members at functions and encouraging participation in Chamber activities.

Business Services and Events
Business Services and Events Committee is the oversight body for dynamic and well-established programs designed to educate and enhance businesses.

Education

The Education Committee is a new and vibrant committee dedicated to strengthening the partnership between local business community and education creating proactive partnerships, thereby contributing to the attractiveness of Kent as a place to live and work.  The education committee is in partnership with the Kent Community Foundation, a not-for-profit organization who is rooted in the Kent Chamber of Commerce whose purpose is to enhance learning for Kent and Covington children and their teachers by engaging community support.  

Government Affairs

The Government Affairs Committee is made up of various business leaders in the community who meet monthly to guide the Chamber in its political endeavors.  They monitor several areas of policy on the local, state and federal levels of government. It is vital to the success of the business community to have a presence when policy issues are being discussed. The Chamber is the voice of the business community and advocates on its behalf every day of the year. The Chamber's actions concerning government affairs are where "the rubber meets the road" when it comes to representing your business interests with government. Our strong role in advocacy allows you to work on your business while the Kent Chamber works on behalf of your business. Most business people, especially those in small businesses do not have the time to keep up on the issues; much less speak out for them. The Chamber's Government Affairs Committee is your eyes, ears and your voice.

Membership Committee

The membership committee tracks membership trends and develops marketing promotions to increase membership sales and retention.

Kent Chamber Permit Coalition

The Kent Chamber Permit Coalition is a group of volunteers welcoming new businesses into the community; offering help and guidance to these businesses as well as existing businesses, providing educational resources, and using a perspective outside of the City Permit Center to be an advocate on behalf of the businesses helping them better understand how to overcome the challenges they may encounter throughout the permit process.

Tourism and Economic Development

Since 1948, the Kent Chamber of Commerce has been helping the Kent area become a thriving and dynamic marketplace full of opportunities. The Chamber has a long history of advocating for low-tax, pro-business policies that help businesses grow, create jobs and reinvest in our economy. In addition to driving public policy, the Chamber offers several resources to our community in an effort to enhance the opportunities for businesses to succeed in Puget Sound.  

	Chamber membership: good for business, good for the economy, and good for Kent!


